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Person with a disability

People with disabilities include individuals who have long-term
physical, mental, intellectual, or sensory impairments which, in
interaction with various barriers, may hinder their full and effective
participation in society on an equal basis with others. People with
disabilities must have access to the same opportunities as
everyone else. The state has a duty to ensure the protection of the
rights of people with disabilities by using all available tools and by
creating new support mechanisms where necessary.



Preparatory work

01. Accessible for everyone

This is not always possible. However, it is
important for the service provider to clearly
understand what exactly is accessible and which
target groups the service is suitable for.

03. Accessibility

In this context, accessibility refers to the
client’s actual ability to use the service,
including access roads, pedestrian pathways,
parking areas, boardwalks, and other
infrastructure elements related to access and
mobility.

02. Information

The term “information” should be
understood as both the provision of
information to a potential client before
arrival and its availability and
comprehensibility during the visit, as well
as the way in which this information is
presented.

04. Preparedness

The competence, knowledge, and skills of
staff are essential prerequisites for
providing high-quality services to people
with disabilities. Preparedness,
understanding, empathy, and the ability
to work with people are all important.
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Example of providing information



Arrival and parking

Parking at Sotkamo marina's kayaking pier is located at Kainuuntie 12. There are no specially marked accessible parking
spaces in the parking area. The same parking area also works for escort traffic. The parking area is mostly flat and has an
asphalt surface. The smooth asphalt-surfaced path to the paddling pier starts at the edge of the parking area and its
usable width is two meters. It is about 30 meters from the parking area to the pier. There is no information board about
the route in the parking area. There is no accessible toilet in the port.

The nearest accessible toilet is located next to the maintenance building of the Hiukka swimming beach at Tervatie 1. In the
summer, there is a summer cafe in the marina.

Accessibility description of the route

The route is classified as an accessible kayaking route. The route is a general route, with an accessible paddling dock at the
start and end point. The canoeing route follows the shoreline of Pirttijarvi, where especially the westerly wind can raise
strong waves. In the vicinity of Sotkamo harbor there is from time to time a busy boat traffic, so the route is exposed to
the waves raised by the boat traffic. For inexperienced kayakers, it is recommended to bring a guide/assistant The route
starts east from the Sotkamo marina and follows the coastline of Akkoniemi towards Siltasaari. On this part of the route,
you paddle on the open back of the lake, and when the wind blows from the west, the waves can get big, so it's worth
paddling near the shore. If necessary, several canoes can be made into a catamaran, making paddling safer. Siltasaari is
rounded on the west side between the two islands. Pay attention to the coves near Siltasaari. After Siltasaari, the route
turns to the east and at the same time the view opens directly to the barrier-free rest area of Eskonsaari. From Eskonsaari,
the route returns the same route back to the marina.



Accessibility description of paddling docks

The kayaking pier at Sotkamo marina has been built to be accessible. A connecting bridge with a gently sloping
wooden surface of just under five meters long leads to the pier, with a usable width of more than 1.2 meters and gaps
between the cross planks are less than 0.5 centimeter. The connecting bridge has a protective edge on both sides.
The connecting bridge is accessed along a short ramp, the length of which varies depending on the height of the water
level at the pontoon pier. A paddling dock is a U-shaped pontoon dock, where a canoe or other means of movement
on water is placed in the recess in the middle of the dock, so that it is possible to move to the device from both
sides. There are separate support arches on both sides of the recess, the distance between which is 50 centimeters.
At the bottom of the recess is a ramp that holds the canoe/kayak in place when entering and exiting it. The ramp is
covered with fabric. The depth and width of the free space at the starting point of the pier is 1.5 meters. The width of
both sides of the recess is more than 1.2 meters. The gaps between the boards are less than 0.5 centimetres. The pier
has a protective edge, but no guard rail. Eskonsaari pier is a direct pontoon pier. A canoe or other means of movement
on water is located on the right side of the pier from the direction of entry, where there is a separate transfer stand
for transferring to a canoe or kayak. The device for moving on the water comes under the stand and the user can get
on and off the device independently with the help of a support bracket. The pier is 2.2 meters wide and over three
meters long. The gaps between the boards are less than 0.5 centimeters. The pier has a protective edge, but no guard
rail. A footbridge with a length of about five meters and a width of 11 meters leads from the platform to the rest area.
At the time of measurement, the longitudinal slope of the footbridge was nine percent. The platform and the
footbridge are connected by a 1.2 meter wide and less than one meter long metal bridge, whose longitudinal slope at
the time of measurement was 29 percent. The longitudinal gradients of the ramp and the footbridge change according
to the fluctuations of the water level.



Recreation area and other infrastructure

On Eskonsaari Island, there is a log cabin, a campfire site, and an accessible toilet. Movement around the log cabin, the
campfire area, and the recreation site is facilitated by wooden boardwalks. In front of the campfire area, there is an open
and level wooden platform protected with a metal sheet. The free space in front of the campfire is 2.2 metres wide. On
both sides of the firepit, there are two stable benches with a seat height of approximately 55 centimetres, positioned one
metre from the fire. The firepit, constructed from concrete rings, is 75 centimetres high, and the grill has been raised closer
to the upper edge of the structure.

In front of the shelter at the recreation area, there is a level wooden platform. The seating height in front of the shelter is
approximately 60 centimetres, and the shelter roof provides protection for people seated on the platform. The entrance
height of the shelter is 1.2 metres.

The firewood storage area is located on the side of the log cabin and can be accessed via a wooden boardwalk. The
pathway width is 1.3 metres, with a maximum gradient of six per cent. The cross slope is not significant. The gaps between
the boardwalk planks are less than 0.5 centimetres. The boardwalk has edge protection but no handrails. In front of the
firewood storage entrance, there is a level wooden platform measuring 2.3 metres in width and 1.3 metres in depth. The
entrance width to the firewood storage is 90 centimetres; however, the threshold makes movement more difficult for
people using mobility aids.

The toilet at the recreation area is partially accessible and does not fully comply with accessibility requirements. The
improvements made were intended to make the toilet as functional as possible for users of mobility aids. Access to the
toilet is provided via a wooden boardwalk. The pathway width is 1.3 metres, with a maximum gradient of six per cent. The
cross slope is not significant. The gaps between the boardwalk planks are less than 0.5 centimetres. The boardwalk has
edge protection but no handrails.

In front of the toilet door, there is a level wooden platform measuring 1.8 metres in both width and depth. The toilet door
width is 90 centimetres, and the height is approximately 1.6 metres. Inside the toilet, the free space measures 11 metres in
width and one metre in depth. Rope handles for opening and closing the door are located on both sides of the entrance.






Piers and landing sites



Riverways I



Riverways I



SUP boards




Swimming and water activities




Fishing



Recreation by the water




Clear information upon arrival




Guidelines
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Thank you for your attention!
Aija Neilande

+371 26147139

(=) aija.neilande@kurzemesregions.lv
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